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GENERAL INFORMATION 
Official Category : 5 Star  

Catalogue Category : 5 Star 

Hotel Concept : Luxury Ultra All Inc. 

Year of Construction : 2012 

Year of Renovation : 2012 

Total Number of Rooms : 482 

Credit cards: Visa, Master Card, American Express 
 

LOCATION 
•  Directly on the Beach 

•  5 km to Side 

•  8 km to Manavgat 

•  65 km to Antalya Airport 

•  70 km to Antalya City 
 

CONTACT INFORMATION 
Kumköy Mevkii, TR-07330   Side- Antalya    

P.+90 242 756 06 06  |  F.+90 242 756 06 20  

info@palomaoceana.com  | palomahotels.com  
 

BEACH & POOLS & SPORT FACILITIES 
•  Hotel owns sandy beach 

•  Pools: 2 Outdoor swimming pools: 1900 m3 + 2150 m3- 

140 cm deep 

•  Separate 2 Children's Pool: 45m3 + 25 m3 - 40 cm deep 

•  Villa Pool: 700m3 -140 cm deep, private use only by villa guest 

•  Indoor Pool: 210 m3 - 140 cm deep, Indoor Children's Pool: 

10 m3 - 40 cm deep (heated in winter season) (closed between 01.05–31.10) 

•  Aqua Park with 7 slides, Pool: 410 m3 -120 cm deep 

•  Towels, deck chairs and sunshades are provided free of charge 

•  Land Sports: Beach Volleyball, basketball, table tennis, tennis, 

water gymnastics, aerobics, step, stretching, boccia, 

backgammon, card games, dart, chess and billiards, mini golf  
 

LUXURY ULTRA ALL INCLUSIVE PACKAGE 

FOOD 
•  Breakfast, lunch and dinner in the main restaurant buffet with 

seasonal organic food corner. 

•  Late breakfast 

•  Fresh orange juice at breakfast 

•  2 additional restaurants serving lunch 

•  Ice Cream served daily during lunch and dinner 

•  Late night snack 

•  Patisserie: Serving fresh pastries and cookies with coffee and tea 

•  5 A’la Carte Restaurants with reservation 24h in advance 

Free of charge: International, Aegean/Fish, Ottoman/Kebab. 

With service charge: Chinese & Steakhouse  

•  24 hours room service with charge. 

•  Beach & Pool Concept: Summer Coolers, fruits and small snacks 

Served to the sun beds at the beach and pool area at certain times. 

•  Food Festivals and Special Events Calendar is available. 

 •  A dedicated Kids’ Chef to provide children more nutritious,  

        fresh and fun offerings. 

 

 

BEVERAGE 
•  Welcome drink on arrival 

•  Selected import and local spirits, Organic Wine selections served in  

    Bars & Restaurants   

•  24 hours open bar 

•  8 Bars: Piano Bar, Sports Bar, Turquoise Bar, Ocean Bar, Aqua 

Bar, Sunset Beach Bar, Vitamin Bar, Disco Bar 

•  Mini bar: Replenished daily in once with water, soft drinks & beer  

•  Kettle coffee & tea service is available in all rooms 

•  Traditional Turkish coffee service 

 

**Alcoholic drinks are not served to guests under 18. 

 

 

ANIMATION & ENTERTAINMENT & MINI CLUB 
•  Entertainment, live music, daily animation shows, live shows 

•  Disco: 23.00-01.00 

•  Kid's welcome package 

•  Kid’s lunch & dinner buffed in main restaurant 

•  Mini Club: Age between 04-12 years from 10.00-22.00 (extended 

mini club hours) 

•  Mini Disco, cinema, pool games, kid’s animation, children’s 

playground 

•  Teenage Club: Age between 12-16 Years, with Facebook & 

twitter corner, Play Stations and Wii games, Disco with DJ lessons, 

lounge and game room. 

 

SERVICES WITH CHARGE 
•  Spa & Wellness: SPA Centre 

•  Beauty Centre, skin care, body care, facial care, different kind 

of massage rooms, various massages, special treatments & etc. 

•  Water Sports: Banana ride, Jet Ski, Ringo, parasailing. 

Outsource company may change without notice 

•  Land Sports: Tennis courts flood lights, tennis racket& balls 

•  Private Beach Cabana’s with special service, 10:00-18:00, 

All day service from Cabana menu 

•  Doctor Service 

•  Hairdresser 

•  Chinese & Steakhouse Restaurant 

•  Laundry service with charge (48 hours) 

•  Baby sitter service on request with charge 

 

OTHER FACILITIES 
•  Shopping arcade 

•  Central air-condition (upon weather conditions) 

•  Nurse Service  

•  Turkish bath, sauna and Fitness Centre  

•  Complimentary WIFI in rooms and public areas 

•  Outdoor car park  
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SPECIAL SERVICES 

Family Suites 
•  Fresh fruits and organic bottle of wine on arrival 

•  Turndown service 

•  Bathrobes and slippers 
 

Lake Villa's 
•  Fresh fruits, Fresh flowers and organic bottle of wine on arrival 

•  Turndown service 

•  Bathrobes and slippers 

•  24 hours room service, free of charge (excluding alcoholic- 

    beverages) 

•  Private Villa Pool & Bar & Breakfast 

•  Priority reservations for A’la Carte Restaurants 

•  Daily service of cookies for tea time at 17.00 h 

 

Family Comfort Package 
Family Suites & Lake Villas available upon request. 

•  Baby & Toddler Package (0-4): Bottle warmer, baby bath,   

    baby cot, baby phone, bottle sterilized and baby carriage. 

•  Paloma Gift Bag: Activity Bag with toys, colouring book, crayons. 

 

 

 

 

 

 

 

 

ACCOMMODATION 
Standard 

Bungalow 

[Garden) 

Family Suite 

[Garden) 

Family 

Connection 

Building 

Standard      

Land View 

[Main Building) 

Standard 

Sea View 

[Main Building) 

Terrace Deluxe 

(Main Building) 

Family Suite 

[Main Building) 
Lake Villa 

Total Rooms 482 144 18 48 198 40 12 8 14 

M ² 30 60 60 40 40 40 65 90 

Minimum Pax 1 2 2 1 2 2 2 2 

Maximum Pax 2+1 3+2 4+1 3+1 2+2 2+2 4 4+1 

Sea View - - - - X X (6 room Sea View) X (4 room sea View) - 

Garden/Land View X X X X  X X X 

Telephones [extra) X X X X X X X X 

Flat TV - Satellite X 2 2 X X X 2 2 

Hairdryer X X X X X X X X 

WC X 2 2 X X X 2 2 

Walk-in Shower X 2 2 X X X 2 2 

Twin Bed or French Bed X - - X X - - - 

French Bed - - - - - X X - 

Twin and French Bed - X X - - - - X 

Sofa Bed X - - X X X X X 

Number of Bedrooms - 2 2 - - - - 2 

Living Room - - - - - - X X 

Mini Bar X 2 2 X X X 2 2 

Kettle X X X X X X X X 

Safe Box [f.o.c) X X X X X X X X 

Central A/C & Heating - - X X X X X - 

Split A/C & Heating X X - - - - - X 

Seating Group X - - X X X X X 

Balcony / Terrace B B B B B B&T B T 

• Handicap Rooms: 4 Standard Land View Main Building Rooms available on request 

Room door: 110 cm wide, 220 cm high. Bath room door: 110 cm wide, 220 cm high. Balcony door: 180 cm wide, 220 cm high 

Lift: 100 cm wide, 220 cm high 

 

MEETING ROOMS & FACILITIES & EQUIPMENTS 

 Area (m2) Theatre 

Oceana 1 90 70 

Oceana 2 - Multipurpose Meeting Room 566 648 

 

• Technical equipment provided upon request 

• WLAN in all areas free of charge  

• A/C system available 
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